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Abstract

Smart Service, an online service from KhonKaen University Library, was
developed based on organization knowledge management (KM). The service goals are
to improvement human, work, and services in such a sustainable way. It provides an
easier access to library online services tailoring to different user groups including
students, teachers, researchers, university staff, and visitors. Service icons and symbols
were used to make them easier to recognize.

The number of access for each services also shows underneath. Some of those

displays “HOT” icon nearby showing services with highly used with more than 100
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times per week. So the usage trend is able to seen and available to promote other
online services. “NEW” icon is also displayed for the recent online services added.
Users can switch between two displayed as icon view and list view. Search engine
service is also provided by using service name and keywords to allow users more

quickly and more effectively accessing.
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